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HCRS Priority Levels

Level 1 :

Examples:

1. Any condition causing full closure of highway in one or both directions—even if traffic can be rerouted.

2. Any highway-related fatality.

3. Amber Alert notification.

4. An impassable highway due to weather conditions. 

5. Any planned work zone causing full closure of highway.

6. Any highway incident involving one of the following:

A. Vehicles containing leaking hazardous materials.

B. Train crash.

C. School bus crash with children on board.

7. Any helicopter or airplane crash where ADOT assistance is requested.

8. Any unplanned closure of freeway-to-freeway ramps.

9. Any confirmed report to the TOC Operators regarding previous non-fatal incident, which has become fatal.

The TOC Operators will page ADOT Admin. with all level 1 incidents (except 4.  above)

Level 2 :

Examples:

1. Any event that impedes the traffic flow; causes the closure of one or more traffic lanes           (but not full closure); and which is not considered to be a Level 1 criterion.

2. Any planned work zone causing closure of one or more traffic lanes or a ramp, but with traffic still flowing.

3. Any planned special event (parades, concerts, ball games, etc.) causing closure of one or more traffic lanes or a ramp, but with traffic still flowing.

4. Restricted traffic flow caused by single-lane closure at on/off ramps, and traffic congestion.

5. Any condition requiring immediate ADOT presence that is not a Level 1.

6. Any snow code description, except “impassable,” which is Level 1. 

Snow Codes

A. Chains or 4-wheel drive required.

B. Snow or ice reported on roadway.

C. Winter storm alert.

D.   No restrictions

7. Inoperable red traffic-signal bulb, traffic signals in flash, or nonfunctioning ramp meter.

8. Pump house with flashing red lights.

9. Slippery When Wet or Stop signs down.

10. Any large object (including large dead animal) on roadway blocking one or more traffic lanes.

11. Roadway damage—for example, large pothole.

12. Rocks or gravel on roadway.

13. Any unknown substance on roadway not identified as hazardous material.

14. Code 34 (disabled vehicle) not causing full closure of roadway.

15. Code 962 (crash with injuries) not causing full closure of roadway.

16. Structural damage not causing full closure of roadway.

17. Threat of a jumper, or any irrational individual, not causing full closure of roadway.

Level 3 :

Examples:

1. Any condition that does not cause the closure of any traffic lanes or ramps.

2. Any planned work zone or special event (parades, concerts, ball games, etc.) not causing closure of any traffic lanes or ramps.

3. Inoperable yellow or green traffic-signal bulbs.

4. Dead animal on roadway not blocking flow of traffic.

5. Debris not blocking roadway.

6. Code 34 (disabled vehicle) not blocking roadway.

7. Any condition not requiring immediate ADOT assistance, and not being Level 1 or Level 2.

8. Any roadway-related condition that can be handled at the maintenance supervisor’s discretion.

